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_________________________________________________________________________________________
PROFESSIONAL SUMMARY
Dedicated IT professional certified in web development technologies, including HTML, CSS, JavaScript, Node.js, and React.js.
Proficient in cross-platform operating systems (MacOS, Windows, Linux) and committed to delivering user-friendly, SEO-optimized
web solutions. Actively enhancing skills via LinkedIn Learning and showcasing expertise through a growing portfolio of live projects.
Seeking opportunities to innovate within collaborative tech environments.
_____________________________________________________________________________________________________________
TECHNICAL AND SOFT SKILLS
Technical Skills:

● Web Development Tools: HTML, CSS, JavaScript, React.js, WordPress, Elementor
● Operating Systems:MacOS, Windows, Linux
● IT Support: Hardware troubleshooting, Networking, Device setup and configuration
● Productivity Suites: Google Suite, Microsoft Office

Soft Skills:
● Problem-solving, Multitasking, Attention to Detail
● Effective Communication, Time Management, Emotional Intelligence.

_____________________________________________________________________________________________________________
EDUCATION
Baylor University | Waco, TX 12/2020
Integrated Studies (B.S) |

Competitor in Baylors, Spring Ethics Competition 10/2020
Social Media for Global Business Connect- Board Committee 03/2019

Tyler Junior College | Tyler, TX
Associate in Science (A.S.) Biology | Cum Laude 01/2017

CERTIFICATES
● Web development: HTML, CSS, JavaScript, Node.js, React.js, Word Press, Elementor.
● IT Support: Google Support & Management, Npower IT.

_____________________________________________________________________________________________________________
PROJECTS
Personal Portfolio Website | Web Developer 08/2024

● Built a responsive portfolio using HTML, CSS, and JavaScript, showcasing coding and design skills with Visual Studio Code.
● Designed a sleek, matte-black user interface, improving user engagement and creating a modern aesthetic.
● Integrated SEO best practices to increase visibility and optimized the site for mobile responsiveness.

https://www.trailblazer-studio.com

Happy Paws Care Clinic | Web Designer/ Developer 10/2024
● Designed and developed a fully functional website for a pet-care clinic using WordPress, prioritizing user experience and

accessibility.
● Implemented SEO best practices, boosting site visibility and enhancing search engine rankings.
● Integrated appointment scheduling and service details, streamlining the user journey for pet owners.

https://www.trailblazer-studio.com/vet/

VidaPower | Web Designer/ Developer 11/2024
● Developed a user-friendly e-commerce site for athletes, featuring products like mineral water, protein bars, and supplements

using WooCommerce.

https://www.trailblazer-studio.com
https://www.trailblazer-studio.com/vet/


● Configured advanced store functionalities, including product listings, shipping zones, tax calculations, and payment processing
with Stripe in test mode.

● Enhanced the website's visual appeal and usability to target active customers effectively.
https://www.trailblazer-studio.com/sites/health/

Terradium | Web Designer 12/2024
● Streamlined user experience with optimized navigation, engaging visuals, and clear call-to-actions, increasing site engagement.
● Built advanced features using Elementor, including scroll banners, carousels, galleries, and SVG logos as background images.

Mastered Flexbox-based columns and boxed containers to create a modern, responsive layout.
● View the live site here: https://www.trailblazer-studio.com/sites/terradium/

_____________________________________________________________________________________________________________
PROFESSIONAL EXPERIENCE

Best Buy- Geek Squad (Seasonal) | 11/2024 - Present
Costa Mesa, CA

● Resolved over 50 customer issues weekly by providing tailored tech solutions.
● Boosted customer satisfaction scores by delivering clear and effective technology training.

Npower + Deloitte University | Paid IT Internship (Seasonal) | 11/2023 - 1/2024
Fort Worth, TX

● Streamlined inventory management for 1,000+ devices, ensuring 100% accuracy in device tracking.
● Shelf Swap: Replace faulty hardware components to ensure system compatibility and perform testing and maintenance,

including Windows updates.
● Data Wiping and System Reimagining: Wiped computers to remove the Deloitte proprietary OS (security protocol) and

prepared systems for new installations by installing and configuring proprietary operating systems

● Delivered a keynote speech to over 100 attendees, earning a standing ovation and a Military Challenge Coin for excellence in
communication and leadership.

Baylor University | Technology Office Attendant 08/2019 - 05/2020
Waco, TX

● Provided tech support to students and faculty, using control panel and Task Manager.
● Performed routine quality assurance on standard tech equipment including printers and scanners twice a day
● Communicated with 75 students per week to resolve issues that arose.
● Fostering positive relationships with faculty and staff as a young undergraduate.

https://www.trailblazer-studio.com/sites/health/
https://www.trailblazer-studio.com/sites/terradium/

